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the employment by U.S. firms of host lountry nationals or third couniry naiionals is subjecl to ihe
legal environmcnt of the hostcountry.

DATA COLLECTION METHODOLOCY

To compare and contrast the legal envircn'nent rbf selection in various couniries. the senior aurhor
prepared a set of ques(ions about thc legal environment fo. selection, prcpared model answers
describing the legal eQvitunmcnt in the United States, and contacted plychologists in various coun
lries. asking lhem to preprrc a document responding to eacfi question and describing the legal
environmenl in thcir counlry. They were also jnviled to suggesl additional project participnnts in
other couniries- Somc invitees declinedi some initially agreed. but subsequently did not participare.
The goal was to obtain a range ofperspectives by sampling about 20 countries, thus. this is by no
mcrns r complcle calabg ofthe legal environment around the world. Res€archers and praclitione.s
who rrc experrs on the topic of seleclion participated liom lhe lbllowing 22 counlrics: Auslftrlia,
Belgium. Canada, Chile. France, Gernany, Creece. India, lsrael,Italy. Japan. Kenyn, Korer. The
Netherlands, NcwZeahnd, South Africr. Sfain, Swjtzerland. Ta iwan. Tu rkey, the United Kingdonr.
rnd the Unilcd Slatcs. As the list indicates. tfie counlfies covered do broadly sanple lhe world.
Becruse of spacc constraints. the write up tbr each country was subsequently sunrnr.rrired rnd
orgrnizcd by issue (e.g., what grcups are protecled: is prel€rential lrerlmenl oi nrinorily group
Incnrbcrs pernrilted) ruther th.rn by counlry to creale this chaptcr. For morc conlexl on thc lcgal.
soci.ll, and polilical envimnment ol the countries survcycd. scc Myors ct rl. (2008). Conlribuling
authors lrom each oI rhe 22 counlries responded 10 scver.rl questions, ninc ol which rrc rddrcsscd
in turn in this chlpter.

Qucslion l: Are therc rscisl/cthnic/religft,us subgroups such that some are viewcd as "advan-

taged" ond oahers ss "disudvantsgcd!'?

T,rblc 10. I idcnt i lics lhc rl.l)of g()ups v icwcd as ' d isadlanlaged ' in crch cou ntry ( nolc I hrl gcn-
dcr is lrcdcd scpar;rlcly in thc ncxl scctiur, ,rnd rpecilic lcgal prorccti(nrs li)r disLrdvrnta8cd 8ft)ups
rrc i rcalcd undcr Qucst i( ln 4).  As Table 30.1 indicAlcs, lhe disad\, l |n lulcd groups di l lcr  on scver l
dimcnsnnrs. Fi |al . lhc baris l in disrdvanlagcd slAtus vnr ics: ( l )  n. l l ive/aboris inr l  pcoplc in I  scl l ing
where col( ircrs bclanrc thc nu,r)rily gloup (c.9.. Nulivc Anreric.rns in thc tJrriled Slrles. Mlori rn
New Zerlrnd. Fi|st N.rlir)ns Pcoplcs in Canud,r). (b) rcccnt inrnrigrants (c.9., r any Fluroperin coun-
tries). (c) ftci11gmups cithcr nalivc to or wilh k)ng hislorics in the counlry (e.9.. Aliican Anrcfic ns
in the Unircd SL.r lcsi  Blncks. col(ned individuals.  and Indirns in South Afr ica),  (d) rc l ig i(Jus 8(Jups
(e.9.. IndiN). and (c) langulrge groups (e.9.. F'rancophones in CanM.r, Rhaek)Jiomrnic spelker: in
Switrc nd). Sccond, lhc sile ol lhe minorily populati r v.rries. fiorn r vefy small percentrge of
lhc popnlatnD in sonre counrries to ihe Souih African extreme ()1 a previously disrdvrnrrgcd Bhck
miiotily. Thcsc findings illustraie thal th€re is considerable variabiliiy iiorr country io counrry in
whal consliiutcs a disadvnntaged group.

Question 2: What is the genersl picturo regarding womon in the workplaco (c.g., historical
trends regarding emploJment for women; current date on pcrcentage of womcn in thc work"
Ibrce; and currcnt slrtus regarding occupational scgregation, srch as gend€r r€pr€sentation
in vsriousjob classcs and at various organizational levels)?

Among lhe countries surveyed, women make up a subslaotial portion ol the wo*lbrce. In gen-
eral. women make up liom over one quarler to slighlly less than one hall oflbc working popnl.rtron
(see Table 10.2). Creat strides have been made such lhal women are being increasingly iovolved
in rhe workforce across all countries surveyed. as evidenced by reports of the increased rnte of
women s participation in the workforce. with the exception ot' Turkey, who reports a slighl decline
in the recent yeafs (3,1./. in the early 1990s down ro 25.4E )n 2001; Srate Insiitute of Staiisric\,
2006). There is subsiantial variabilily among counlries in terms ol the percenlage ol women who
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TAEt-t 30.1
D;r.dvantaged croupE Within tach Courfri

Non-W.rilrn immi8rmB

Bolivim

Mlgmt wdlolrlhrigroi!

Souilrd Eutop.m ca,unhic.
R.immiEml8 (\tl8!4ernMN)

Otr.r badsrd cls&!

Lac

Etniopta

FKcnLf. of Fof0hdo6

0.E

lE.4
t3.4
2.1

t5.1

t ,2

2.22
0.61
0.%

2,4
7,O

15.06
7.51

43,70
t3.0
22,0
2,0

31.0

1,0
0.9
0.9
0.4

0.5
0.4
0,2
0,1
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TABLE 30.1 (continued)
Disadvantaged Groups within Each Counlry

Group

kss populous K€nyd fibes
(swahili, kl.iji., Kmba.
Kisii, Am.ru, Enbu, Ma6!i, Sonali,
Turkana, Taita, and Sdbm)

Non-western imnigranh

Black (disudvantls.d majority)

Color.d (mix.d rG)

Rh&to-Romsnic-spediing

Chriqtian and Jesish

Per.entate of Population

1 . 5

7,0
5 1 , 5

0,8
10.5
2.2
2.Cl

2 0
0.8

t3.5

79.5
8,9

9.25
L I 6
t 0 l

0.43
0.31
0.22
0,21

2l ,9

2 0

20,0
0,1

I  1,0
1,5
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TABLE 30.1 (continued)
DisadvanlaBed Croups Within Each Country

HisprDi.tHispdi. Amenr!n
Nnlive Anrcficrtr rnd AlNkxn Nrlire

Per.enragc of Population

2 . 1
t2 . l
t 2 5

' Thellitrducnsl|s!jcndifiercnridc\bcrwcci lnturd ( vnnhrcd)ud brksxnt (diradvotuaed)!nup\ ADdir)ml
'\chedulc or.lNsiliuri{nofctNlcrdlftrumir(csb.lseeischcdulcdc.(c:(trcvirtrNLy unruhrbe crsct. s.tRlutcd
hihrl anrufs. MJ .drr h4k*nftl crics

pa icipate in thc workfbrce, ranging fftnn approximately onc qulrrer of women in Turkcy (Sllrc
Institulc ol Slatisrics, 2(X)6) lo bctwccn 60 and 707. in Fr.rncc (At,rl l'ouberl & Lavcrgne. 2006),
Kenya (primrrily due lo lhe high involvement of women in snrll-scale tarrning rnd p,rst(,rujrsmr,
New Zealand. and the Urriled Kingdom. These djtierences An: undoubtedly ar leasl p.lrli lly duc
to the nuhi ludc ol  di l farences among countr ies including tho$c in hisrory. cutture and vatucs, cco-
nomic condi l ions. and pol i t icolcondit ions. l t  is inren:st ing lo norc th in no instance is thc tcmntc
particjpnrion rrlc hiSher rhan lhc malc participalion ralei lhis m.ry p.rrti,i y rcflecl lhc trAdilitnrnl
division ol hbor bctween nren and womcn. such lhal womcn nre nxr.e Iikelv lo havc househotd,rnd
\hiU(rrc durrc ' .

Allhough wonren arc lcss likcly lo plrlicip lc in the wofkiir.ce lhan lhcir m tc counterprrls, it
appe rs thrl ihere tcnd 1o bc no or snrull dillercnccs in lhe uncnrpk)ymcDr ralc ti)r men and women
(usually within I or 2 pcrcenlagc poinls). In lirct. in rcccnl ye.rrs in ftiwan, lho unempk)yment

i rale lbf wonren has becn lower than thrt lbr mcn. Exccplions io ihis lrcnd includc Creccc (wherc

i the unernployrnenr rrlc ol wonrn is oflen 2 ro 3-lbld thar of men). Kenyr. nd Swiuortnnd. wnere

I women are s(ill subst.rnti lly more likely to bc uncmpk)yed then malc workcN. However, ii rrusr

I be noled that even snr.rll changes in thc uncmpk)yment rate nrry hlve srnnrg rcpcrcussions 11)r rhe
I ccononric, polilical. and socia| situntnrn ol a counlry.

I Anrong rll nrtn]ns rurveyed, ihere is srill gender disparity in p,ry, ard lhis disparily conrinucs ll,
I be subsmni ia1 in mag n itude. A nrong all oou nr rie$ where gender disparity i n ibrmalil)n w,rs lv.r itrble.

I w,"nen eJrnc.l hlrwccn ll unll -14'. lc\\ rhan men. Howevef, rhis tigurc .ry be bwer or higher

J rnli)ng ci,unrie\ qh(rc we (urrentl) do n,r havc rhe infi)rnration av.ril.rblc. Allhough it is unclear as
I lr) wherher rhe\r e{im$(\ ruke rnto rcrounl l cr('fs such as difierences in occupalions. difierences

I in ful l -  ve^u\ p,rr t  r ime wu|k. dr l ferenlc\  in educatbnal dlainmenl.  crc. ,  orher rcsearch has shown

I thrr  even raking inr, , l ( ( , ,unr $rne ol  rhe\c exlraneous fadors, womcn st i l learn less ihan their  matc
I (ounrerpxrt\ lrhh"ugh the rnrgnitu,ft,l,rc' decrease sliShlly). Thc U.S. Ceneral Accounring Oflicc

J l20ul rrepoflrd rhur women \rrll ,,nly curn 80% of what men crrn (compared to 75% when not tak

I ing inro J(c,'unr Jrrferencrsr rn 2lrllrl rlrer taking into account occuparion, indusiry. race. marjlal
f 

(IaIU\, and iuh rcnure. Cuffentlj. rhL m,^r positive ouilook lbr women's eafning are in Belgium,
I Frunce. I:ra<1. Ncw Zeul!nd, SwirzcrlrnJ. .rnd lhe Unired Kingdonr, wherc women earn 80 cenis or

I  m, 're tor erer l  d, , l l r r  earned by rnen ,  Equrl  Opp, ' f lunnie. (  ommi" i , ,n.  )00,1,.

I There conrinu$ ru be occuprrionul \egregaiion to some exrcnt in all 22 counrries. Ac.oss the

I borrd. \,omrtr rr( \rill Inore lrl*el) L,r he tound in clerical or sccretarial, rcrail or sales. healihcarc
!
I
T
I
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(e.g.. nursing, childcare services), education (e.9., elementary school teachers), public servrces, or
small-scale agricultufal farming occupations (e.g., Kenya and Thrkey) than their male counterparts.
Furthermore, the occupations that women are most heavily concentrared in tend ro be in the lower
income segmena. Women remain underrepresented in business and rnanagement positions, particu-
larly higher levels ofmanagement. In mosl countries, women continue to lag behind in representa-
tion for technical and scientilic posiiions. prcfessional jobs, higherlevel governmental positions
(e.g,judges, cabinet nenbers, etc.), and most higher-level jobs across sectors.

Authors for several countries note lllat women are rnore likely rojoin ihe workforce as part-time
workers (€.g., Belgium. France. Germany, Japan, Switzerland, and the United Kingdom) to ber-
ter balance work and family demands or leave the workforce because of childcare demands (e.9.,
Japan, Korea, and the United Srales). The latter trend is particularly pronounced in Japan, where
the participation raiio by age groups shows an M,shaped curve, because labor force participation

i rate declines in women's early 30s because of childcare responsibilities. During the pcriod of I 970

I 2004. the valley section of thi\ M-curve has shifted northeastward du€ in part to the lrend of hte

I mrtrilge and lare childbiflh. In ldditn'n, both peaks ofthis M-curve have become higher, indicating

I that wonen's workforce parlicipalbn has substantially increased in their 20s and lale-30s or older

I (Jap.rn lnstitute of Labor Policy and Training, 2007). However. some countries also indicated that

I the w4e gap between men and women may b€ even more pronounced among parclime workers.
I Forexample. in tbe United KinSdom, women arcpaid I79,less then men in full-time work and 38./.

I  le* rn paf l-ume worL rEqurl  Opprtrruni l ie.  Commi\\ron. 2t ' l )4r.
I

I Question 3: Is there r€scarch documenalng m€an differences b€tween groups identificd abore

I on individual diff€rencc mcasures rcleranl tojob performance?

I Mean diffbren(es on rbility lnrl per\onality measures are commonly examined in the United

I St,rles. \.vnh enough J.tlJ lur lJrge-\eule meta-analytic summ,rries. Mean difterences on tests ol
I  derelopeJabi l iLre,olr i ,ughlyl .00' '  ndard devi.r( ion rSDrberween whnes rtul  Alr icrn AmeriuJns

I dnd roughly 0.67 SD berween While\ unJ Hispanics have been consisrenrly reporred. The largest-

I \cale summary uI rhi\ liter.uure i. a metr,analysis by Roth, Bevier, Bobko, Switzer. and Tyler

I 
(20(llr. This Jhundln(e ,,f Jdtu proves t,r he in marked contrast to the pattern of lindings in the

I counlries exJmined here. In taut, tir mo\r (i)untries. the authoft reported linding either no rcsearch

I or rese.trrh $ ith '!mple\ \' \m!ll thrt rhey refrrine,l liom druwrnA cuncluv,,n\ (i.e.. Chile. Ffun.e.

I Greece. lraly. Jap.rn. Kure.r. Spain. Swilzerland, TUrkey. and the United Kingdom). Although lim-

I ileJ. lhere ure ,ome,latl on gn,up diil€rcn(es rn some countrie\.

I fuo counries (Auslrrlu JnJ Tuiwun) report research on cognitive ability diflbrcnces between

I aborieines anLl the rdlrnrrgeJ gft)up. The bwer coSnitive ability scores fbr Auslraliao aborigi-
I nes may reflecr dilturenee\ in langurge rnd culture. Aborigines in Taiwan, who rypically have

I k)wer e,lucarionrl rttainmenr (C,'unril of lndjgenous Peoples,2002), also score lower rhan non-
I dhorigines on (elerJl !,'gnilive uhilily resls. Data from the United Arrangemenl Commirsion lbr

I ci,llege enlrunce e\:rmindriun\ in Turwun in 2006 showed I values between 0.44 and 0.6U in l-avor

I of nonaborigines. depending on rhe prrlicular test subject (A. Chuang, personal communication,
I  May 1.2007).

I Cognrrive abilrry mean \corc differences have been reported of l= 1.39 between Thrkish/
I Moroccfln imm'grdnrq anJ Dur(h re\t-rukers and d = 1.08 between Surinarnese/Antillean and Dutch

I test-takers, 'n bolh caser favudng rhe majority group (te Nijenhuis, de Jong, Evers, & van der Flier,

I 2004). Language differen(e\ apperr to conrribute to these {indings because higher scores are found

I for second-generarion thun lirsr-generr on immigrants. Studies in Belgiun also report mean differ-
I  ences ot abour l .0rrSDun(,,gni Ireresr.her$eenBelgian\dndTurkishandMoru(lrnimrnigrunr\

I  in.ample. ol  chi ldren r Funruine. Schi e[a e. Groenvynck. & De Clercq. 2006r.

I In Sourh Africa. mean slore differen(es on cognitive tests between Black and Whi|e groups are
I normally larger rh:r n U.S. sr u'l ies r nd h ave d values of approxi marely 1.00 1.50, with Whites obtain-
I  ing lhe h,gher mean \ore..  In a. lud) perlormed in a Sourh Atr i ran r indnrial .er r  iuei  LJryanizal ion.
I
I
I
I
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d values of 0.99 lbr averbal abilirv, 1.03 fbr a numericrl rbility. and l.l4 fof I dingr:rmnatic ability

test wcrc fbuncl (SHL. 2006). In Soulh Atrica, these diffcrcnces are lafgely a{ribed b lhe ditler

ences in the educxtional level of the racial grorps. ln the 2001 census, it was determincd that 22 3'l.

of Alricans. 8.37. ot' Colored (mjxcd race).5.37, of lndius. and 1.47 of whitcs had oo schoolin!
(Statistics Sonlh Africa, 2001).

Limitcd dah report lower scores for,Arabs than Jews in Isrrel (Zeidner. 1986). lbr Canadirn

I,-irst Nrlions DeoDle than ir Whitcs, lb. New Zenland Maori lhan ibr Whilcs (Chernyshenko.

2005i Gucnolc. Englerl, & Tayb.. 2003), and ditEren.es bcrwcen individuals in vxrnnrs provrnccs

in Kenya (Kinyungu. 2006). I)atn on pcrsonalily rneasurcs arc cven more limilcd th:tn fbr cogn'

tive ahiliry, wirh ruthors reporting personality dala fionr only two counlriesr a la.gc scrlc study of

Black White diflcrcnces in South Afiica (Krick. 2006) showing smrll dillerences and sclcral slud

ies of Dutch imnligfunr dilterences in thc Ncthcrlrnds shorYing mnch larger diftbrenccs (un Lcesl,

1997i te Niienhuis. vln dcr Flier. & van l-ccnwcn. 1997. 2003)
Overull, sever!l lindings of inlerest emcrgc. First. it is clerr that 8{lhering datx !nd rcporlirrA

nrean difiarenccs by group is generally lar morc conr )n in thc tjnircd Slates than in !inu lly lll

o f  the counl f ics contr ibul ing lo  lh is  rc f ,or t .  This  is  l ike ly  thc rcsul t  o l  the legal  scNLin)  l ( '  which

rests .l|e held i lhc United Siates. lhe {./,ifnrm Guil(lik! .n l:tttt)k"-?? S(ldior I'wdttftr
(U.S.  Equr l  I ' ;npk)ymcnl  Oppor luni ty  Commissron,  l97t l )  use ldvcrsc inrp e l  compnlr ( ions s rhe

b.rs is  lbr  a pr imr f lc ic  crsc o l  d iscr inr inatn)n,  rnd thus.  adverse inrprc l  r lJsul l ing l ionr  rcn t rs !  i \

rxr l inc ly  exLrmined,  wi lh  rncrn d i l lercnces berwccn g| l )ups and lhc n lc lhod o l  lcs l  use (e g.  x  h igh

or  k)w cukt l )  Iuncr i ( )n ing rs  kcy dc lcrmin.rn ls  o l  rdvcNc i |nptrc l  Sccond.  t i l lhoLrgh ( l . l r  lcnr l  lo

bc morc sprrse lhan in rhc Unhcd Sl I lcs.  gn)up d i l lc rcncct  t r re srudicd rnd obscr lcd in  vrr ioLrs

sc l l ings involv ing d i l lc rcrn lypcs o l  d is  dvrn lagcd groups (c  9. .  i ln tn igf tn l  groul ]s  in  l lc lS iunr  rn( l

Thc Nethcdrndsi  nat ivc DcoDlcs in  Ausrr ! l i r .  Ncw ZcalLrnd.  rnd ( ln . rd i r r  l f ib t r l  and |n1) ! inc i i r l ( i i l :
lc rcnccs i r  Kcny(  thc nr l ivc l lhck popuhtnrr  in  Soulh Al r icr i  rnd Arrb groups in  lsrxc l )  Ih ' fd .

rs  in  rhc Uni lcd Sl r rcs.  lhcrc is  in lcrc(  nol  only  in  whclhcf  lhcrc ! tc  group d i l lc rcnccs.  hur  l lso

in undcNl tuding lhc hrs is  l i ) r  lhcsc d i l lc rcnccs.  l , l |ngutrgc.  cu l lurc.  rnd d i l lc rcnccs in  cdLrerr i ( ! 'a l

rcccss nnci  r l t r inrncnt  r rc  sccn as lcy concc rs  in  undcrs l t rnding ( l i l lc renccs in  lc(  s .o ' ts  !cr l rss

tn lhc t ln i lcd Sr . r rcs.  d isprrLr lc  imprct  is  lhc brs is  l i ) r  Pf imtr  l i rc ic  c lsc ot  d isct iDr inrrnn lhc

inrp l ic i l  assunrplxnr  is  lh . r l  var i r )us groups t r rc  cxpcclcd l ( )  ohl t r in  s i r t l i l r r  nrct r t r  seorcs rbscnl  hrus rn

lhc nrcnsurc.  ( )Ur .Lr l r  suBscsl  ih t l  man) I lu( )peLrn counl f ics l l rgc l  ccnr in 8R)ups rs  inrnrrgr l |n ls

k)  nrcct  spcci l ic  lLrbot  shonrgcs.  Ihus.  inrnr ig nts In ighl  hrvc h ighcr  ( ' r  k)wcr  t rb i l i l ics ,  dcncndrrg

whclhcr  country l r ic . l  lo  ur lnrc l  h ighly  s l ( i l lcd peoplc (c .8,  tcccrr t  i  rnr ig f rn ls  i r lo  Swi l^d i rnd

l iom nor lhcrn and wcnern Euf t rpe)  or  l r icd to tu l r t re l  pcoPlc wi lh  k)w sk i l ls  (c .g. ,  l l rk ish inrr r r i '

Aranls 1() Ccrnrary). Ir olher woftis, cvcn il oDc hLrs I gencf.rl cxpcclrrnnr oi no SroLrp dillercnccs

r t  ihe popula l i r ) r  lc lc l .  r  l ind ing o l  d i l lc rcnccs bctwccn ] (Jcrr ls  and inrr r l ig f r rnrs would hc cx l )ccre( l

g iven lh is  t  rgc lcd inrnr igrd i l ' r .

Quostion 4r Are ther€ laws prohibiting discrininaiir)n sgainst specilit groups lnd/or man'

dating lhir treatment of such groups? Which groups 8re prot€ctcd? Which emplovtrs rre

covcred? Which cmploJment practices a.e covercd (c.g., selection, promotion, dismissal)?

T.rble 10.3 prescnts su rnrary inibfmali('r addrcssing the abovc qLrcstiors fi)t cr.h cornrrv.

Several iindings emcrgc. Firsr, lhere is somc b.tsis lbr legal pfolccli{'rs lbf Inembefs ol spccrhed

groups in 1l countrics. Thc bases fbr thesc pr)Leclidrs v.rry widcly lD rrrny cNes ihc nrtionxl

conslirutior prcvides gcnorxl, or rt linres specil;c, p()lcctions. This may bc seen rs anaktgons l(r lhe

5lh nnd l:llh Amendmcnts to lhe U.S. ConstiLulion. which rcspectivcly slxte that no pcrson shull

be deprived of lila, liberly. or prope(y withoul due process ol luw. xnd that lxr slltc shal.

deny to any pefson within ils protection lhc cqurlprotection ofthc hws However. in !irturllv all

cases lhere arc also specilic lrws delining tpecilicd pl.o(ected classcs. spcciiling whichcmpkrymenl
prrctices are coveled and which ernployers nre rcquired to comply l'hc inlent here is n) idcnlilv rhe

I
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ofthe shifting burden of proof model in countries where disparale impacl evidence is pennissibte.

major conte'nporary fedefal laws and governmenl decrees. and as such it is not a complete .ecord
ofall historical ernploymeni regulations. For example, in rhe United Srates a speciatist can righlty
note that the Civil Righrs Acls of 1866 and t87l are sritl rclied upon on occasion. altbough these are
nol listed in thc table- Also. several states and cities have addirional sratures, offcring p.otection lo
groups beyond tbose covered by fbderal law

Second. the protections offered are gcneratly quite sweeping in rerms of the types of emphyers
colered. In most cases all ernphyers are covered. Som€ hws are resrricted to goyernmenl cmptuy
ees, and in some cases. coverage is.reslricred to larger cmptoyers. wilh the coverag€ thrcshoro
varyjng quilc widely fbr some statutes (c.g., morc lhan 6 cnrptoyees in Israet, t5 in the U.S_, 100 rn
Taiwan. and 300 in Korea).

Third, it is typical tbr a broad rangc ofemployment practices to bc inctuded. Empkrycc seteclron
is spe€ifically included in all counrrics excepr Chitc, which has ihe tcasr developed sct of enptoy-
nent righls ngulaiions ofthe count.ies examined here. and which has yet to specily a set ofcov_
ered empbyment prnctices. However, Chile does prohibit discriminrtnrn based on rncc. color. scr.
age, mar(al status, union rnembership, status, religion, potitical opinir)ns, nationatily, {nd notionnt
or social origin iD its Consriturion but does nol spccjfy which specitic emptqmenr prrclices are

Fourth, there is considerable commonalily and vrriation in thc clnsses th r reccivc protecrion rn
each country. Table 10.4 identilies the mosl common prorecred ctlsscs and indicalcs whethef rhosu
classes are covered in each ol lhc contribuling courrtries. Thc ctNses covered in U.S. Civil Righrs
law €merge as widcly comnronly covered across countriesi r.rce, cokn, retigion. gcnder. ntrrionat ori-
8nr age, and disrbilny starus. Thrce caregorics not prclecrcd by t-cdcral slatule in thc Unjled Sr rcs
are protccted rn mosl countrics: polirical opinn,n, s€xual oricnhtnrn,.rnd Inarirat/l!Drity slalus.
Scveral protected classes are covcred jn only a Icw counlies or arc uniquc l0 a Iew countrics: Tabtc
30.5 identilies thesc lcss common protected classes. Eianrptos inctudc langu.rgc, physicrt appclr-
mcer union membcrship, socioccononric stalus. rnd HtV sralus.

Question 5: What is required as primr facic cvidcnce of d iscrim instion? What i$ rcquired k)
Efule a (lslm of discrim inati{,n?

In most countr ies, di .cct (c.9..  di t lcrent ial  t rcrtrncn0 and indircel  (c.g.,  dispnftrrc inrpuct) pr inu
fecie evidence of discrimination rre rcknowtedged. In India. dispnr,rtc impact is ncccssary bur
tot sutlicicnt k) prove casc of discrimination; underrcpresentriion musl bc shown to bc duc ro
historical social or relign)us discriminarion loward a particutar group. Onty (wo countrjcs rcqurre
.vid€nce ol the intenl io discriminalc, Taiwan.rnd Ttrt(cy.lhus ruli,rg out a disprrurc imp cr lheory
ofdiscf iminatbn.

Howevcr, although disparate impaul evidence can bc used as evjdcrcc in nrost counlfics. highly
specilic evideniiary rules used in thc United Stales (c.g., the ibur titths rule and rcsls ol thc statisti
.alsigniiicance ofthc diitbrence bctween passing rates ti)r varn)us gfoups) are gencrally nol in use
(Canada, is an excepti('n, because cases using rhe tbur-titlhs rule in rhe Uniied Slarcs hrve becn
!.€d to nakc a case lbr a similar sinndard). ConrmenLat{ns note thrl in nx)sl cases iherc arc iew o.
n0 cases involving disparate rrearmcnl challenges to prcdicbrs commonly used by psychol)gisrs.
md thus, rhere is nol the exrensive case law thal has devebped in rhc Un ited Strres. Rcca l l t h t the
four-lifths rule in ihc Unired States derives fiom guidetines issuc{l hy enlbrcemenr agcncies, and
tt€ use of signiliclnce tesring dcrives tiom casc lawi neitber (he concepr ot dispnrate impact nor
ttc mechanisms lbr identifying its prcsence are contained jn sllrutc. Absent a hjsL(,ry of chatlengcs
Multing in case l.rw. it is not surprising to sec the lack ofspeciticity as to evidenri ry standards.

A similar lack of specilicity applics to the qxestion of what is rcquired io refurr a ctaim of djs-
.dmination. Table 30.6 surnmarizes infornntion .rcross countries. In eenerat. there is sone version

PeBpectives from Twenty-Two Countries on the Lesat Environmenr for Setection

a prima facie showing. the burden tojuslify rhe use ofrhc emptoymenr prrctjce shifis 10 the
in all countries except Switzerland. wherc the burden of showinA thal the Dracrice is not



Handbook of Employee S€lection

X X X X X X X X X X X X

X X X X X X X X X X  X X

iIo

i$ X X X X  X X X X X X X X X X X X

X X X  X X X X X X

X X X X X X X X X  X X

, X x X X x X  X X X X x X X X X X X x X X X

I  x x x x x x x  x x * x x x x x x x x x x

3
! ;'E ! -  x  x  x  x  x
: . E

; E  x x x  x x *

: E  i E  x x x x *

.

f r  x x x

i F
2 t

F € $s e ;33 c s sF6sEEf ,5; gFf

$ x x x x x  x

-t

T
*

I

E

E

q E

a a !< :

666



Perspcct ives From Twcnty Two Counlr ies on thc Lcgal  Envl ronment  for  Selcct ion

TABLE 30.5
Other Protecl€d Classcs by Country

olh., Pnnc.t.d ct.sc!

I , r . r ( l i . i i | ! . l i nL l )  o ,  c r . . r  r . \ | l u s i b i l r i r . r .  n r l c v r r r !  r r r i r f  ' ? . . ' 1 .  f h r - ! i . r t l . x r r ! \ .
I dc r r , r  f r 4 t r i r 1 - . [ ] d r t r r ( ) r o r .  t l ( i j - . r x *d . i x r ! r r . r ' ! r ] . : r \ r r hx . xsn r . n . r . ! f . u . t r r d

L r t r n r i  t r i . n ' honh i | .  nNnh fa r i t o l r r l ' r '  o+ r  r / i r nn .  h . r t ( h  r r d  r t r l  r I hc r  0 . r \ t r r x t . h r ' r 11 .  { i .
t r r nn  r cnhc rs l r  | r  ( , r 1us

N I . x l t , t r r . i t , l r \ . g .D . r . . h I r 1 . r n r ' s . u r i r t r r x r r i r i t i , \ ! ! r . r \ i r $ r t r I  n rnL r  t . .  n r ) \ ( x l
rm.x,xirc. li 'n, ll tu. I ri hrxhh

Ph io l l n ' y  t  l ' . .  sa t r n l  u r : \ r co r

5 .hcd t r  d l r r n ! : .  s r  ULL ' . L l r  h . l . r 0 (Lo rh r  hx . I r r t ] . ] l $ r \

P. \trirl (rt^ x trl trr' rr') \.'!l.c

I t r !  x l r n ! l \ r  r l co r i l l ( ) \ ) n , l  r n ! t r x i r c

J r ' l i r .  l , ' c ,  | . . r t r c . r i , n .  r r (  I l l V r \ l l )S  { r t t r \

s r  x l j r r t r \ .  ' . !  o  r  t , l  h i d l r .  x l t ) . r f  r . . .  ( r ' t r r i r  l  r . r r )  (  r l r c '  l r  ' nh  n .n r  h ) \  r f .D  s . i v . d .
R r t l . r ' n . | l ( l ! ' du t r L l . r r ( ' . x  h \ r i ! . t k . !  r . t . x t r L  $ t \ r r t ( r t r t r l r ( nN l . !  r I r . x r xn r . . t r . ! h r .

t hN . r { r [ r ( l \  I ) l r o ! ) t ) ' v f  l i . . . l r . r i . LN . r s r .  r l l r t r r t r t | r ' r  L r rN f r [ .  (  Ly ) . r  ( r t r i r x . l

NN , / . xhnL l  l l r l r r x l  r r f r . . nnov r fD rnxLLA  xn ( t  { . r '  ) t  r r ( t  ' k i r t  r n : \ r c
So t r r l i   l l r . r  l l l V  n t r t r : . . o r k t n . .  h .  i . t . (  t |  f .  t ) '  h  l k . f  r . J .  nnL  t u !0 r ! r

S { i r i  SN i r l ( , ,  t r i  r r f l  x i r  r ' .  t r h . ' n r i t )  r i  x  h l l ,  I  d rn i
s\v v.l (l So.(tr\rtrrtrnr. nxLtr\. $ny o I'r.. rr(l]lr!tr]!r
l i i * o r  I  t r nNh l .  n ! \ l t r . r r l , n ' ! ' i . x r t t x ' a r . r . t l L . r  . r r t r : . r r o r r ' . t t ) . ' n r i t ) . f i  r ! . u (  t , t j r t r ! f
] n ' l f )  1 , t r | , ^ , '  n r  l r l b . l . l .  n . r .  I  r l  f , t , ) g .

trr Lrd K D!(lL, I h's, tr $ N 'rvf trf(tr !,, tr !r trt(, siND rfd dr r .0(tr,
l n i  L rL lS l r l . \  I hs  ' f  ( r

Job rc l , r lc( l  i \  ( ) r ) ly  | r r l i r l ly  rc( lucc( l  ,n  rcn l r i ls  wi lh  (hc th i  t i l l :  lhcrr  is  r  !cncf  l  nr ) t r '  thr l
lhc.n ' t t {J)cf  \h(rk l  prcscnr  c ! i ( lc  ec k,  sr |po lhc iob rc l i r tc( lncss (n lhc cnr | ] loyI rc  t  f f rc l ice r
qucst i (nr .  bul  ru l )  isrhcrcqui ru( l  l i r  ro l  su.h. ! i ( lcncc st )cc i t ic( l .  lhc n l .n l i t icLr l i { ) r r  o t  vr t i ( tn !
ev idcDco i ls  r i  r ) rcch!n isrn l in  cst lh l ish i  g iob r . lLr rc( l l l ! \ \  is  f t rc .

QuesrirD 6: Wh.rt nrc thc (onscquoDcr.s ol !i{'lation ofthr hws?
nrblc  306 n lso sunr I lur i /c \  possib lc .onscquc ccs o l  v iohl rnr  iD crch t l | r l ic i | r r i rU eounr, ]

Thcrc is  consnlcrablc r . r r ia t i {nr  in  thc r .y  (n p( 'ss ib lc  r t  rc( l ics.  As poin l  o t  r .c lcrencc.  n(nc r t r r r  i I
lhc Uni lcd Srx les rhc l i ) rus is  on corr r l )ensrr r ry  or  "Dnkc-wh() lc  r .nrcdics,  wi rh pu i t ive ( t  nrgur
fescr lc( l  lor  i lnroces o l  i rncnt i rJr r l l  d iscr i rn inr t iur  Sinr ih  ) ,  nr  ke whnc rcrnc( l ics urc p r r  l ' lhc
landsclpc i I  r l l  couDrr ics l iJ f  which in l in lu l rm.oLrk l  bc ohr  i  cr l .  Scvcrr l  counlr ics r t !J  p | l )vnk '
nncs nd funi r ivc df lDngcs (c .g. .  Swi l rcrhDd |nd l i r rkey) .  Dd sr lcr r l  ine ludc in l ln i {onr l rcnr  rs .
po\s ih lc  c{nrsequcnc.  (c .8. .  l lc lg iUnr,  Frxncc.  and ( i ruecc) .

Qucslion 7: Are p{.ticular solrction m'jthods timitcd or brnned as a rcsutr of tcgist.trion or
court rulings?

' thcre 
r re rc l l r ivc l ]  la$ fes l f ic{ i (Ds on s l tc i l ic  sc lect iur  rc lhods.  As I  poin l  o t  fe i i re  cc,  U.S.

law rcgul i r res thc usc o l  lhc polygrxph.  prohib iL ing i ls  use l i , f  Dx)sr  pr iv l rc  cnr fk) )e$:  se le 1 o lher
countr ics resnict  polygraph usc.rs  wcl l  (c .g. .  Ccrnrny.  Isr re l .  ar  Turkcy) .  thc (nr ly  setectnnr
method speci l ica l ly  nrcnl ioned in tJ .S.  hw is  thc rc lereocc in  lhc Towcf  nrendnrenr  k)  T i r tc  VI I
0f the Ci ! i l  Righrs Act  o l  1964 (U.S.  Codc.  t96.1)  to  the l )c f rn iss ih i t i ry  ot  t f t ) tass i (Jn l I ly  delck)pcd
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abilitv rests, provided rhar such tesrs are not designed, intended, orused rodiscrininate. Addrnonalrnsknces repmted ofrestricrions on specific selecrion merhods in participatt"g ;;;t; ;",",. "
fiihL!,]i.1 3eilqst *'np'ghensive personaliry assessmenr jn swjtzedand and a restriction on the
:rse 

,,1 certli,ylnnesora Murtjphasjc personarity rnve",..y rrrar,aprt ""a C"iiro,"i" i,"v"i.,"er""rInventory (CPI) items in Spain.

. ^The most srrikingrv different approach to regulating selecrion practices is found in sourhAt'ca. Rarherrhan,he com'"on uppiou.r, or" p,i,,.p,-r,.,ts;i; i ;;; i l ;;; i l ;,;,,,.,
lar m€thod absent a succe sful chaitnge by a piuinrirf s."rr, ir,i._ r"*,p,; ,;;b;;;,,,,,,.diately on the employer. According ro the improyment Equiry Act of t998 (G ovcrnment Caze e.1999), psychologicat tesiing anrJ otnersimilar assessmenrs are prohjbited unless the test is proven1<l be scienrificatty vatid and reliabte. can be apptied fairly to all "lnpr"y""r, ""a i" ".i"t,",,"o
i_sy::,"".l....rt"y,..::'qroup. rne Sociery I,r in,r^,,;r *,i o,g""i,lii;J ;;;;;;;;,","")In s"uth Alr icr pubt i \hcJ .Guidet ine\ tor rhe Vaj idarr, ,n anJ Ure ot A\\e\sm*i p-. . , i r*r  r , ,the-w-orkplac€" during 200s to provide suiderines i.. p*"titi.""^ ;" ir," i"rJ;;;;;ilL,,,,cnsure thar their assessment instrunents and practices compty with the scienr itic 

.requ 
ire,rEnmand.inrernationar best prrcticcs. rhese guideiines *"." r;,:siy ;;"J-,;;"'o'"Ji]ii,i"o,

tu idel ines

9T.:111.!l 
Wnr,j. ,1" tegat_sratus of pr€ferenrial ireatment of m€mbeN of minority groupsre.g., quotas orsofter forms ofprefer€nce)?

Ti, iet the \tuge. norc thur lh€ rerm lffirm;tive action,, is used in various contexrs, onty some ot.which involve pretbrenliar treatment fbr pror€cred groups. some fbrms ofafrirm",;". ""ii,i" i"",,,,.oulreach€ftbns b publicize openings and to encourage applications from m".O"r" .i pr",""",t
Sroups. However, there is no prelbrential treatmenl given once an individuat is in the appti;anr poot.Approaches invotving prerbrenriar treatmenl.al jnio ,*,, ,n"i" "1"__.",i;t ;;,;:" ii,ii"ijiiit.,"*
.,.::ii:!:-f:il-,..*,1 'lr n,)nprorectetl rroups wirhout seuins aside a specifi"d ""rnb";.;;,p__l|,.n rr lpenrnt lor.m€mber\,,fprotecre.l Croups (e.g., using d ifibrenr r;t-ofT "cnr.r, , rinr *;,n,n,sroup norm'ns_) and (b) quora approrches rhar ser {side a iiierl number or prop,,iil,;il;;,"s,tor members of protected groups.

_ 
Table l0.6summarizesthe status ofprefbrenrial rredm€nr in the participatingcountries. prefbren altrealmenr is a domain in which the United Stat€s emerSes as a ctear outtier preferenrial treaimenr inrerm{,t  t l i l ler inC score !ur, , f r ;  , , r .epururc norming , ,1,*n * i , f , , "  gr, , r f  i_ i l ; ; ; ; ; ' ; ; ; ; i ,  SCi\ il Right\ Ad ,rI 199t. r U.s. code. I9,)1,. Jnd rhe u\e ut quorar i\ restricled 1,, very limiled \(r-

rcd r.medy tolk)wing a 6ndin8 of discrim inarion. In contrasi, in only twocounrrrcs do commentaiors reDort a Drchibirionx, "ed""., ii.,y;;;#::;#;Hff fi :T,ililii'JfJ;i:T:,,3f ill.Jlil:fi :stalus ol quoras varies. from prohibiled (Ausrralia), ro permiu€.t bur rarety used (n"fg;"i,), t,, pl.rit_red and widely used (soulh Afiica), to used in sovernmenr sectors (backward crasses in India andwomen in chile)' to requi.ed fbr cerhin groups (e.g., aborigines in Taiwan, indiv;a*r" *iri ai""r,i_tjesinFrance.Japan.Kenya,anaroreai.ieverarcJmr"d"^";,;ii;;;;;;;;;#;;.,,,
prorecred groups (e.g ' difibren. cutofli or within-group normingl rs used r,q.u"irai*, r"air, "",r s.*.Africa) ln lndiu, lower quul'rying s(ores for prolecred groups are permirted fbr exiernat setecrron.but not tor Dromurion

Qu€stion 9;.How have_laws snd the legsl environment aff€ct€d th€ prsctice of sci€nce-basedempbyee selection In thls counrrv?
In only a few countries (Canad;, South Africa. and rhe United Stares) is the tegal envircnmErrseen as havrng a large effecr on science_based emptoyee setection. In generat, rhir'*" p_t;"iiu *

Ii'-::l:! l. ln. T*.h ''"rc amurphl,us resar \randaia" u"a *n*qu"il"..' *ii;;;;,;;;i.,menl.drscriminarion in mosr counrries surveled. The reciprocat reraiionstr;p tetwJ;;;t";";#""\ele(lron and the legat en\ rronmenl $ i need rn be conrinua ) monrrored beca*. lnr "V *r ""i.,
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are still in the process ofdeveloping legal statutes and requirernents or esrablishing guideline! fof
theprosecuiion and rulings on empbyment discriminarion-

Overall. most enployers in rhe countries surleyed have great laritude in choosing what selec-
tion procedures to utilize. However. most employers are awarc ofthe social and political nature of
selcction proc€dures and seem to erron the side of mainstream, popular, and usuatly well-vatidated
sclcction methods. The most common lype of selecrion procedures do vary by country. Ii is conr
mon to see reporrs ofincreased use ofrhe tools and techniques of science based selecrion, bul rhc
driling forces are rnore comnronly the prcsence of multinational lirrns and consutting firms rhat
rnport these techniques into the country.

DtscusstoN
In this seclion wc offer 35 broad summary staremenls rbout the patterns emerging from the narr
tires from the v.rrious countries.

DbADvANrAcrD CRoups

L Disadvanlaged 8rcups could be dividcd inkr fbur main groups: immigrants or fbreign resi
dents. religious minorities. rncial/ethnic minoriries. and lAngrage group minorities (spe.rk
difibrenr primrry lansuasc).

2. l\4any Europcu (especially Eumpern Union) nations havc disndvantaged groups who rrc
immieronts or li)reign workers. The groups that are disadvanhSed are usuatty E:Nlcrn
European or Alric.rn.

3. Many AiiAn countries also have disrdvantaged grcups who are innigrant'i or tbrcign

4. Many ol lhe racial/ethnic nlinoriiics nre indigenous people (e.g., Auslrulia, Canrdr, Ncw
Zealand. Tuiw,rn, and rhe Uniled Srares).

5. Morl disrdv.rntaged groups are a rehtively imallproportion ofthe popul rbn, nlosl below
the 20% 'brcaking poinl" specilied in rescarch on iokenism (Krnrer, t977).

6. Disadvanlaged gioups can constiture the maiffity of the popularion (c.g.. South Africr).

EN IN THE WORKPTACE

?. Womcn arc now well rcprcsenled in the worklbrce, and b€lween one quancr ro approxi-
mntclt one halfofthe workforce are women in most counlries.

8. Womcn have genemlty subsranrially increascd thcir pariicipation rare in rhc woftforce in
the last dccade. However. lncn'r rate of parriciprrn)n in the worktbrce contintrcs to gfealty
ouistrip that ofwomen.

q Women are still underreprcsented in management rnd prcfessionat posiln)ns. However.
European nations and thc United Slates havc a sizeable representarion of women in lower
and middlernanagcmcnt positions. Howe\'er, allcountries have ve.y lcw women in top-
and senrcr-manag€mcnt positions.

10. Wage diftereniials are still siz€able between men and women; womcn generalty earn
60 80 cenr\  ro rhc d,, lhr (omprred s i rh mer.

ll. Considerable occupalbnal segregation r€Dains for women. such rhat women rend to be
heavily concentraled in loweFincome-segment occupalions. These include clericat/secre-
iarialjobs, serviceiobs, nursing and childcare services. and primary educali{)n.

12. Women tend to engage in more part-time work (parily because of childcare
resDonsibiliiies).
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SuBcRour MEAN DTFFEnENcEs

l3- Very few countries have resear€h exploring potential mean difterences in cognitive abilily,
personality, or job perfbf'nance. In terms of cognitive ability. nndings usually f.rvor the
advaniaged group and/or men-

14. Mean difterences beiween bcal and immigran( populations are affected by immigration
policies. Targeting either high- or low-skil I immigrants can affect the magn itude and direc
tion of mean differelces.

DtscnfirNAnoN Laws

15. Every country has a law or directive that prevents discrimination on the basis of sex or
race/eihnic origin and many other personal characteristics and beliefs.

16. Most discrimination cases seem to be settled by special commissions and/or courts rather
ihan byjuries (which do not exisr in several countries).

17. ln many countries. fbw aciual cases are actu.rlly filed and/or brought b trirl, not heca se
discrimination does nol occut but bccause workers do not understand their rights, are not
used to protecling these dghts (e.g., collectivistic orientation, etc.), or do not see much
beneJit in going 10 court.

18. Punishment is generally usually nther light (e.g., minimal to moderate Iine or reinsrare-
ment, payment of back wages).

19. Concerns about privacy are very prominent in Europe. Many European counrries are so
concerned thal drta on race or gender are not collected.

MA(tNc AND REFUT|NG A CLArM oF DrscnrMtNATtoN

20. For many countries, although there are laws in plme,lhere is vefy little clarity rbout how
to establish discrimination and/ff what kind ol evidence required.

21. Intent to discriminate is not required in mosr countries (exceptions an: Taiwu an.l
Turkey).

22. Most discrimination cases are handled on a cas€-by-case basis and are based on trcating
people diftbrently on the basis olgroup membership (direct discriminalion) ruther than .r
procedure or t(rst lhal systematically disadvantages a group (indirect discrimin.rtion). In
mosi countries surveyed, bolh are illegal.

23. Few aclualcases outside ofthe Uniled States challenging the adverse imptcl or discrimi-
natuy nrture of formal tests (cognitive abiliry or personality) exisr, and therefbre most
countries do not really use validity evidence 1(r refute discrimination.

24. Mosl countries do not require validily €vidence. In many places the empirical v,llidity ol'
lbrmal tests (e.g.. cognitive ability, personality) is implicitly assumed.

25. Most counkies do nol use relevant workforce comparisons as a basis lbr discfimination
allhough this information is sometimes taken under consideration in certain countries.

26. The evidence to refute a claim of discrimination is usually some qual;tativc evidence ol-
job-relatedness or bona lide occupational requiremenl.

MINoRIY PREfERENCE

27. Minority preference is permit|ed (and even recommended) in mostcountries. This is more
likely to be true fbr women or those with disabilities than forracial groups.

28- It is more common for government entities than for private-sector finns to engage in prac-
tices involvjng preferential treatment.
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29. Forns ofafiirmative aclion vary, ranging fiorn active recrujtmeni and rraining of wonen
or racial groups rhar have been lraditionally diradvanlaged to lowcr ltandards for thesc
groups.

30. Quotas are rclatively rare but are present in scveral countriesi fbr example, India (lower
castet, Taiwan (aborisincs), Korea and France (disabledl,.rnd Sourh Africa (racc and
genoerl.

31. Explicilll forbidding pretbrential trearment is rnre (c_g.. Turkey).

Smcrrrc Scrncr-8*so SEtEc oN Toots

32. Generally, science-b{sed lools rre not expticirly r€lercnced in lrws of in common tegal
practices (cxceprions include South Afiicr, S,vitzertrnd, and the United Kingdonr.

13. Generally,,rlthough firms are free ro use wharev€r sctection mcthods they desire. large
Iinns tend 10 be awnrc of sociatrnd business pressures forefi.eclivc setection.

34. The selection 'nelhod thar is most timited/banned is (hc potygraph.
35. Sclection praciice tends to be inUuenced morc by the prcsence of muttination.rl corporu_

tions and consulting {i nns than by tegal prcssufes (wi(h the exceprion of rhe Unired Stltes
Canadr, rnd Sourh Africa).

_ We fully anticipare that some rcrders may question thc v.rtue of knowing lhc tcgat environ|ncnl
ofcountrics olher than their own, becausc thcy are inevihbty bound hy the legat constrainrs ot the
counlry lhey operale in. We havc soveml responses. Firsr, in bday.s gk)bal world, more.rnd |nore
nrms €ngage in business ihat exrcnds across nationat boundrries. Second. rhere is lltue in cxrcnd-
ing one's fram€work beyond the nalionat selring with which one is mosl i.amitiar Discovering lhrl
the s.!ne issrE is trcalcd diftirently etsewherc brcaks thc mold ot vicwing a cerlain sel ot.ci;un-
ttflnces as inevitable. Third, docunrenring rhesc ditlerences scts rhe slages iorcompar rive rcsc,rrch
0sking qucsli{)ns nboul why cerlain vurialir)ns rre li)und. Fof exr|nplc, why is prel-crcnti.rl lrcalnrcnr
not generally permilled rnd held in such ncgarive poputar opinir)n in lhe Unired Slates {nd not In
Ihany othcrcountrics? Why rc someg()ups pftnccred in snnc countrics bur nol orhersl

In conclusion, wc hopc rhis compilarion ot intbrmrlii)n Abour perspcctivcs l.rom widc mngc ol.
coun(ries is uselul to srudents, Icser.chcrs. and pr,rcririoners ltround the gk)hc. We encouragc inlcr
national collabor.rlions on othcr workptace issues. ard hope lhis projccr provides a usct.ut rnorlct.

AUTHORS' NOTE

This research was conducted white Antonio N4tdinic was on teavc lrom rhe pontiticia Univcrsiouu
Cat6lica de Chile and holdinS .r visiting rppoininrent rr rhe Universily of Tex.rs ar Et pllso and while
Herman Aguinis w.rs on sabbatical leave tionl the Univcrsily ot Cok)rado Dcnvcr and hotding a
visiting appoinnnent al the University ofS.rllm.rnca (Spain). Oteksnndr Chernyshcnko is now ar ite
Nanyang Business School, N0nyang Technobgical University (Singapore).
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